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EXPERT
CARE
Wrist Ship Supply is the world’s leading ship and
offshore supplier of provisions and stores with a market
share around 8%. Wrist offers a global 24/7 service,
including handling of owners’ goods, shipping, air freight
and related marine services that meet the demands of
international organisations as well as local businesses.
From offices around the globe, all Wrist staff take pride
in making it easy for customers to receive their supplies
– where and when requested – efficiently and at the best
possible price.
Our mission is to provide expert care to each ship and
offshore location.
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SIGNIFICANT
STEPS
ACQUISITION OF GARRETS
January 2016 Wrist acquired Garrets International, a leading
provider of provision management services to more than
1,000 ships worldwide. The integration of Garrets and
Wrist’s SeaStar subsidiary strengthened the global proposition to customers and secured more resources for the
development of value-adding service tools for crews,
enhancing welfare on board.
FOOTPRINT EXPANSION
New offices and warehouses in Hamburg and Las Palmas
started servicing customers and improved our reach and
responsiveness to customers’ demand for services.
GLOBAL BUSINESS SUPPORT SYSTEM
During 2016, Wrist successfully implemented its global
business support system – allowing for additional digitalised customer and vendor solutions – in several US
offices as well as in Garrets Denmark. The roll-out of the
new platform will include all the Group’s locations.
ENHANCED ANCILLARY SERVICES
Wrist continued integrating and expanding the organisation
and infrastructure to handle owner’s goods – primarily
storage and forwarding of spare parts – to reduce customers’
last mile delivery costs. And Wrist strengthened its China
organisation to enhance the capabilities, infrastructure
and experience related to supplying initial deliveries to
shipyards.
FURTHER DEVELOPMENT OF INFRASTRUCTURE
To allow for additional volumes and increased operational
efficiency Wrist continued developing and improving its
storage and warehousing infrastructure, including new
facilities in Vancouver and expanded facilities in Dubai
and Rotterdam.
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REINFORCING
INDUSTRY
LEADERSHIP
ON EXPANDING
BUSINESS
PLATFORM
In 2016, Wrist further consolidated its
position as the world’s largest supplier of
provision and stores to ships and offshore
locations, not least through the successful acquisition of Garrets International,
the world’s leading provider of provision
management services.
GROWING MARKET SHARE
Including positive effects from strategic
acquisitions Wrist’s sales increased by
13% in local currencies and by as much
as 11% in the reporting currency, reaching
DKK 4.1bn. The Group achieved growth
in volumes. However, organic growth was
negative due to weaker demand and especially reduced activity in the offshore oil &
gas markets.
MARGINS MARKED BY DEPRESSED
MARKETS
Reduced demand, including customers’
shift towards lower priced goods, reduced
the average order value. Impacted also
by changes in the business composition,
the gross profit margin was 23.9% against
a record high 25.4% in 2015. The lower
average order value also implied higher
operating costs in relative terms. Consequently, the operating profit (EBITDA)
arrived at DKK 206m, 10% lower than the
year before, and the corresponding margin
was 5.1% against 6.2%. A few business

units contributed somewhat less than both
last year and expectations, but most of the
Group’s operations performed well, considering the overall depressed market.
EXECUTING WRIST’S GROWTH STRATEGY
Despite tough market conditions Wrist
continues developing its strategic platform.
During 2016 the Group invested in a range
of significant and ambitious projects,
including footprint expansion, facility
upgrades, the very successful Ice-Box fleet
and further roll-out of the global business
support system.
SIGNIFICANT BUSINESS PLATFORM
EXPANSION
January 2016, Wrist announced its acquisition of market-leading Garrets International,
delivering provision management services
to more than 1,000 ships worldwide.
Following the successful integration with
Wrist’s subsidiary SeaStar Management the
combined organisation is reinforcing the
Group’s global proposition to customers,
enhancing its ability to support welfare on
board and at the same time securing more
resources for the ongoing development of
value-adding service tools for crews.
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ROBERT KLEDAL, CEO

”Despite tough market conditions Wrist continues
developing its strategic platform. During 2016 the Group
invested in a range of significant and ambitious projects.”

INNOVATION IN SERVICE OFFERINGS
Wrist constantly pursues solutions that
expand and enhance its range of service
offerings. The Group continued developing
and promoting its bundled services concept
for shipping customers, encompassing
provision management and optimisation of
last-mile logistics, and delivering attractive
operating cost savings. Further, Wrist
implemented a new and more efficient procurement and stock management tool for
ships operating under provision management contracts.
FURTHER INVESTMENTS IN
OPERATING PLATFORM
Wrist also continued developing its global
operational capabilities and infrastructure
with the aim of improving the quality and

responsiveness of its customer services
while at the same time increasing its operational efficiency. Greenfield operations
in Hamburg and Las Palmas were started
in 2016, and the continued expansion and
improvement of warehousing facilities
included the important bases in Dubai,
Rotterdam and Vancouver, resulting in
additional capacity as well as process
optimisation. Scalability of the entire
organisation was enhanced, and the
Group’s shared service centre relocated in
2016 to Manila. Further, in 2016 the rollout of the global business support system
– enabling additional digitalised customer
and vendor solutions – continued as it was
implemented in several North American
offices as well as in Garrets in Denmark.
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THE SHIP AND OFFSHORE
SUPPLY MARKET

The current trends in the shipping and offshore industry correspond
very well with Wrist’s business model, focusing on the procurement
set-up to consistently source the best products at the most competitive
prices and being committed to continuously enhancing its customer
services through innovative solutions.
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The global ship and offshore supply market
is dependent on world fleet developments,
fleet composition, offshore oil and gas exploration and production as well as the expense
budgets for the vessels and installations.
Wrist and other ship suppliers bring
together the interests of customers in the
shipping and offshore industries on one
side, and manufacturers and onshore
wholesalers on the other. The customers
require consolidation of broad product
ranges, a high service level, flexible and
fast delivery within narrow time constraints,
customised logistical service solutions and
easy interaction, e.g. e-business. The ability
to consolidate product deliveries, provide
flexibility in logistics and handle frequent
changes in deliveries is distinctive for ship
suppliers.
In 2016, the market turned out to be even
more challenging than expected. The
offshore sector experienced a continued
decline, where especially the reduction in
exploration expenditure resulted in less
vessels in operations and less people employed. The oil price has recovered slightly
but is still far from the USD 100+ mark that
drove expenditure during the first years of
this decade. Along with this, the dry bulk
market continues to be at a very unsustainable rate level, and the container market
has seen a prolonged period of overcapacity implying dropped rates and pressure
on container carriers. The consolidation
among both bulk and container companies
has increased in 2016 which is a positive
sign, although it has not been enough to
elevate the industry in the troublesome
market. The tanker market began 2016
fairly well, but the fleet increase lowered
the rates during the year.
The market growth projection is modest
in the medium term. In the short term, the
market is expected to remain flat due to the
doldrums in the offshore sector, where the
North Sea will continue to see layoffs, and
also the US Gulf is at a standstill.
For shipping, the uncertainty both within
the European Union following the Brexit
and in general on how global trade agreements and trading develops reduces the
visibility of demand for seaborne transportation. Stability of world politics and
the free flow of goods is being questioned
from some world leaders. That spells

uncertainty for the shipping industry and
therefore also the ship supply market, and
it is a substantial hindrance for growth in
our industry in the short term.
Ship owners require their vessels to operate
as efficiently as possible and economies
of scale is paramount. This has driven the
consolidation in the offshore, container
and bulk segments in 2016. The tanker
market has also started seeing consolidation. This search for optimisation has
driven the continued growth in the number
of vessels under third party technical management, and a consolidation of ship owners
as well as ship managers has become more
common and is expected to continue.
Transparency and budget control are key
priorities for Wrist’s customers, and with
the current rates it is business critical to
ensure optimum efficiency. In general, the
demand for lower priced goods, savings in
processing and e-business compatibility
have increased as have requests for quotations and orders submitted electronically.
Concurrently, high standards for suppliers
emerge, and the demand for a global
provider of ship supply services along
with dedicated account management and
customer relationship management is
growing. Customers are eagerly looking to
their suppliers to optimise their entire supply chain and this development has seen
significant growth for Wrist’s total supply
concept. The Wrist Group offers its extensive physical set-up along with its own
forwarding and warehousing, securing its
ability to be the last mile delivery provider.
Wrist ensures consolidation of all products
going on board the vessel from all parts of
the world, including owners’ goods.
THE MAIN TRENDS IN THE
INDUSTRY INCLUDE:
• Professionalisation of procurement
• Digitalisation is increasing in regards
to both EDI solutions and web-based
platforms
• More and more owners enter into
outsourcing and budget management
agreements
• Increasing customer demand for
certification (HACCP, ISO, etc.)
and system integration.
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Martin Christiansen, Executive Vice President
Søren Jørgensen, Executive Vice President, CCO
Robert Kledal, CEO
Anders Skipper, Executive Vice President, CFO

STRATEGY FOR
PROFITABLE GROWTH
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• Offer easily accessible services/organisation and efficient
warehouse infrastructure
• Nurture relationships with a broad range of global and
local vendors
• Build strong operational capabilities and business
systems, facilitating the servicing of customers.
These are the three cornerstones of Wrist’s strategy,
all being strengthened and developed continuously.
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During 2016 Wrist continued executing and developing
its strategy for profitable growth.
WRIST’S VALUE CHAIN
The Wrist value chain serves to save costs and time for
customers, and the strategy meets the customers’ demand
for a broad product range, a high service level, stock management, procurement capabilities, delivery on demand,
fast and secure delivery, customised logistics service
concepts and e-business.
Complying with customer needs is essential, and Wrist’s
global key account management programme and the geographical presence of its offices support this strategic priority.
In addition, Wrist aims to expand further its geographical
presence through acquisitions or greenfield start-ups.
MISSION AND VISION OF EXCELLENCE
Wrist takes pride in making it easy for customers to receive
their supplies, wherever and whenever their need arises,
efficiently and at the best possible price. The mission is
encapsulated in the statement:
Expert Care to Each Ship and Offshore Location
In the wake of challenging market conditions for the
shipping industry in the recent years, the growth of
the business is a testimony to Wrist’s ability to support
customers’ quest for profitability and to seize the potential for making a genuinely positive difference – to the
benefit of not only the customers’ bottom lines but also
each individual seafarer. Wrist appreciates that healthy,
content and productive people on board are crucial to
the success of shipping companies.
To live out its mission, Wrist’s management and staff find
inspiration and guidance in the company’s formulated vision:
We are recognised for making our customers’ life
at sea better
This vision is a shared ambition for the way the entire
Wrist organisation is serving its customers. The priority of
providing every vessel and crew with the highest quality
in service and products will remain the guiding star for
all activities.
PREPARED FOR THE FUTURE
Wrist is focusing on the development of global solutions
that increase efficiency by streamlining operations to save
both time and costs – without compromising service quality. All Wrist branches meet customer demands for proven
quality procedures, and the company’s consolidated highvolume procurement supports competitive prices.
Being the world’s largest ship and offshore supplier, Wrist
strives to stay ahead of market trends. Digitalisation is a focus
area where Wrist will continue investing in innovative
solutions in order to provide expert care to its customers.
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OUR WAY OF THINKING
VISION

VALUES

We are recognised for

• Hard working

making our customers’

• Customer orientation

life at sea better

• Winning attitude

Expert Care
to each Ship & Offshore
Location

COMPENTENCIES

BRAND PROMISE

• Key account management

Wherever - whenever

• Scope of offices

• Global supplier

• Global ERP/IT platform

• Local excellence

• Global supply chain

• Expert care/crew care

Source

Consolidate

Last mile delivery
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Ship Supply

Provision
Management
Stores
Management

Offshore Supply

Global Assortment

Global Reach

Logistics,
Owners' Goods
& Warehousing

Transparency/
Reporting Tools
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CUSTOMER
FOCUS
Wrist is an experienced and distinguished
supplier of provisions and stores to the
shipping and offshore industries. The
company is continuously developing its
business and capabilities, and after more
than 60 years in the market, Wrist is today
the world’s leading ship supplier with a
market share around 8%.
Wrist’s principal activities are the sale and
delivery of provisions and stores to ships,
offshore locations and adjacent markets.
The Group supplies a broad range of
products, including deck, engine, electrical, cabin and bonded stores. The service
concept comprises the storage, surrender
and transport of customers’ own supplies
and spare parts – often through a general
warehouse managed by Wrist.
SEAFARERS' WELFARE
Wrist is aware of the crucial role played by
seafarers. Their welfare is of paramount
importance to the business of the Group’s
customers, and Wrist is dedicated to ensuring the delivery of high-quality products
and services to seafarers all over the world.
This is essential for them to stay healthy,
content and motivated and to making life
at sea easier and safer.
Wrist assumes its responsibility and intends
to make a difference over and above the
primary competitive parameters.
GLOBAL NETWORK, LOCAL EXCELLENCE
Through Wrist’s global key account management organisation, regional and local
teams provide customers with outsourced
ship supply services, operating as an extension of their own businesses and thereby
optimising operational efficiencies and vessel profitability. Wrist strives to understand
and meet the exact needs and requirements
of each customer as far as possible.

That is the purpose of developing the
global network and appointing key account
managers to provide dedicated outsourced
services in important regions where customers need support – i.e. global customer
expertise combined with local supply
chain familiarity.
Naturally, customers are keen to work with
a supplier that provides the scale, organisational resources, technology and infrastructure required to deliver end-to-end services.
Wrist’s worldwide network is essential to
meeting these demands, and Wrist continuously strives to strengthen this further.
Wrist’s employees are instrumental
to unlocking growth potential in new
geographical regions. Our operational
capability to streamline the procurement
process and play an active role in raising
the level of crew nutrition enables Wrist
to continuously improve its service and
create stronger partnerships. Customers
require effective management by specialist
providers with the necessary technological
solutions to ensure budget transparency
and planning control.
TOTAL SUPPLY
Saving costs and time is essential for customers. With sourcing, last mile logistics
and management at its core, Wrist provides
a global one-stop shopping solution to
customers. Wrist consolidates provisions,
stores and spares to reduce barge costs and
Wrist’s logistics set-up, which includes
several hubs and warehouses globally, are
key to ensure better coordination and longtime planning of supplies to its customers.
customer in so far as is possible.
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YOUR PARTNER
AT SEA
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MANAGEMENT OF PROVISIONS AND STORES
Outsourcing of provisioning to vessels
has increased significantly during recent
years. More and more operators are moving
towards centralising their processes to a
single point of contact and are looking for
partners that can take care of all their purchasing and supplying needs on a global
basis. They wish to outsource processes
as a means of enhancing efficiency and
reducing overhead costs without impacting
quality or the morale of crews.
Garrets is a business unit within Wrist,
dedicated to managing budgets and delivering provisions and stores to ships all over
the world. Garrets serves more than 1,700
ships around the world with a firm focus
on quality based on agreed rates. Long-term
partnerships with the customers are built
through mutual trust and transparency.

CREW GUIDANCE AND TRAINING
In alignment with the Wrist Group’s vision
for “Making customers’ life at sea better”,
Garrets supports customers beyond their
specific needs. The seafarers are the most
valuable assets, and crew welfare is at the
centre of everything that is done within the
business. Garrets enhances crew welfare and
retention through healthy menu planning,
addressing needs of multi-ethnic crews.
By improving the service standards on
board, Garrets emphasises the importance of managing and monitoring health,
hygiene, nutrition, allergens and special
diets as well as ways to ease, plan and
prepare menus. That is why Garrets provides training programmes for chefs both
ashore and online, on-board galley audits
and cookbooks and menu plans for every
crew nationality. All this helps raising the
standard of living at sea.

Garrets’ strategy is to assist customers in
optimising their supply patterns by guiding
their vessels to use the most cost-efficient
ports during their voyage globally. Through
extensive knowledge, Garrets guides the
vessels to generate the correct product mix
for their provision order, ensuring menu
planning with a view to nutrition and
health for the crew on board, complying
with MLC 2006 requirements.

FOOD QUALITY AND SAFETY
Garrets holds a fully audited supplier network that offers competitive prices. Continuously, Garrets benchmarks all suppliers and refers to the most convenient and
cost effective ports worldwide. This way,
Garrets makes sure to provide complete
provisioning on a daily rate to the highest
quality within customers’ budget.

Customer focus and continuous improvement, efficiency and streamlining customer
procurement processes, are the cornerstones
of the day-to-day activities. Garrets appoints
a dedicated contact person for each ship
and office, where the passion for food
safety and quality are in focus. Garrets
works in partnerships with both the seafarers, managers and ship owners, providing
an outsourced solution with an attractive
return both in financial and quality terms.

Partnering with NSF International, the
leading global provider of public health
and safety-based risk management solutions, Garrets adheres to a global food
safety quality standard. An approved supplier of Garrets is required to demonstrate
commitment to improving food standards
and safety and works in close partnership
with both Garrets and NSF. Garrets is the
only provisions and stores management
partner who has a global audit programme.
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COMMITMENT TO ETHICS
AND RESPONSIBILITY

To promote and support the long-term interests of its important stakeholders as well
as the Group itself, Wrist strives to comply
with high ethical standards in all aspects
of its business and organisation.

The Business Principles are a codification
of the ethical standards nested in the Wrist
culture and they are an important tool in
the communication of the Group’s ethical
position and policies.

BUSINESS PRINCIPLES
Wrist’s Business Principles provide guidelines to increase transparency and describe
the way the company and its staff must
act whilst working towards the business
objectives.

It is essential for Wrist that all business is
performed in respect of human and labour
rights, for instance fair employment, dissociation of forced or compulsory labour
and the use of child labour, freedom of association, the right to collective bargaining
and freedom from discrimination. Employees must act accordingly and the Wrist
Business Principles are used as a point of
reference when cooperating with external
stakeholders.

The Business Principles are incorporated
in Wrist’s general business practices,
and they reflect the principles of the UN
Global Compact and relevant regulation
on anti-corruption, competition law and
international trade sanctions. The Business
Principles guide and direct employees and
managers in essential matters such as:
• Relationships with authorities
• Transparency
• Anti-trust, anti-corruption and trade
sanctions
• Anti-fraud and accuracy of accounting
records
• Respect for generally recognised (internationally and locally) human and
labour rights
• Employment practices

Wrist’s Business Principles are available on
www.wrist.com.
Wrist supports a precautionary approach
to environmental challenges for improved
environmental performance and resource
utilisation and aim at conducting its operations as clean and efficiently as possible.
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Wrist is committed to
carrying out its business
in a sustainable way.
In all our activities, we
strive to maintain the
highest ethical standards.

COMPLIANCE
Wrist’s Compliance Programme relates to
all applicable rules and regulations and
is tailored to Wrist and its industry. The
programme covers these topics:
• International trade sanctions
• Anti-bribery rules and principles
• Anti-trust rules/competition law.
For each of the topics the programme
consists of a detailed written policy and
training. The policies contain rules and
regulations as well as practical advice to
the employees, and they are distributed to
relevant employees and followed-up by
training.
The Anti-Bribery Programme consists of
a set of guidelines with clear and specific
rules for the giving and receiving of
business courtesies. It is supplemented
by a set of procedures designed to monitor
compliance with the anti-bribery policy.
To limit the risk of inappropriate behaviour
the programme includes procedures for the
granting of cash discounts in cash sales as
well as for cash withdrawals.
The Group’s whistleblowing system, developed in cooperation with a leading Danish

law firm, offers employees an avenue
for reporting observed or suspected violations of laws and policies with no risk of
retaliation. The whistleblowing system was
approved by the Danish Data Protection
Agency and introduced early 2016.
SEAFARERS' WELFARE
Wrist wishes to be recognised for making
life at sea better. Consequently, the seafarer
is an everyday core target for Wrist. Life at
sea may be tough due to demanding working conditions and long hiring periods,
meaning absence from families and friends,
and in case of danger help is not always
close at hand.
Wrist supports charity organisations helping seafarers, including membership of the
International Seafarers’ Welfare and Assistance Network (ISWAN), sponsoring its
2016 “Seafarer Centre of the Year” award.
In June 2016 Wrist made an extra effort to
mark the “Day of the Seafarer”, a campaign
run by the International Maritime Organization (IMO). Wrist was also one of the
main sponsors of an event in Manila, the
Philippines, arranged by ISWAN, where
2,500 seafarers and their families enjoyed
performances, an exhibition area and a big
health zone.

Wrist’s website has dedicated a section to the theme of seafarers’ welfare: www.wrist.com/en/seafarers_welfare/welfare_awareness/
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OUR
PEOPLE
Our frontline staff and everybody
else involved in the value chain
are fully focused on servicing
the ships and offshore customers,
making sure we fulfil their expectations to quality, timeliness and
service.
Wrist believes in automation
but will not substitute the value
of a knowledgeable Account
Manager or a friendly voice on
the phone, when a customer
needs our services.
Wrist continues to develop and
harness its people. Management
focuses on developing the next
generation of managers and on
attracting, developing and retaining talent that will deliver on
Wrist’s promise and for pursuing
the Group’s growth strategy.
The Human Resources strategy
remains focused on three distinct
areas - recruitment, talent development and performance management. The purpose is to create and
nurture a sustainable talent pool
with sufficient leadership potential to drive organic and acquired
growth, to develop new services
and to enter new market segments.

EMPLOYEES 2016
TOTAL 1284

RECRUITMENT
Close alignment between people,
organisational purpose and values
is critical to the local success of
each branch office.
A hallmark of the hiring process
is selecting people who have
a keen passion to work for a
company that makes a difference
for the crew at sea. To support
managers in the hiring process the
Wrist Group offers a host of tools
designed to facilitate the selection and enhance the recruitment
experience for candidates and
managers alike. The ultimate goal
is to select the candidates that are
most likely to succeed in their
roles, aligned with Wrist’s values.

Wrist believes in learning by doing,
and throughout the year talent
pool members have been involved
in various projects and assignments, which has led to accelerated learning experiences in fields
outside their former comfort zone.
Wrist’s two-year Graduate Training
Programme continues its success. In the summer of 2016, we
celebrated the graduation of the
class of 2014, most of whom have
assumed overseas assignments.
We completed a successful
recruitment campaign, attracting more than 1,200 applicants
from around the world. From
this impressive pool of candidates, we selected the class of
2016. The participants are well
on their way in their practical assignments and modular training
programme.

TALENT DEVELOPMENT
The cornerstone of the Wrist
Talent Development programme
is a range of activities and tools
that strengthens the leadership
capabilities at the middle management level, and prepare new
talent for the transition into leadership. Among these activities
are formal education programmes
for Leadership, Procurement and
Sales, ensuring that our people
develop both functional and
leadership competencies.

PERFORMANCE MANAGEMENT
Wrist believes in creating “line
of sight” for each employee by
setting annual performance goals,
providing a direct link between
Wrist’s strategy and the daily tasks
for our employees. Through the
annual goal setting process, several
interim and the final performance
conversations with the manager,
each employee knows what they
are accountable for and how their
performance is measured. Over
several years, Wrist has conducted
Performance Management workshops for managers and employees,
which has increased awareness
and strengthened the quality of the
entire process. The output from the
performance management process
is ultimately used as guide in the
merit and bonus review process.

In 2016 Wrist introduced a 360
degrees programme, which
combines feedback from superiors, peers and employees
on the manager’s work-related
behaviour. The feedback report
acts as a catalyst for establishing
individual development plans.
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OUR FINANCIAL
PERFORMANCE
DKK'm

2012*

2013*

2014

2015

2016

Net Sales

2,858

3,032

3,347

3,675

4,067

Gross profit

664

701

805

932

971

Operating profit (EBITDA)

156

180

209

228

206

Earnings before interest and tax (EBIT)

105

125

211

190

150

Profit of financial items

-21

-20

-47

-52

-70

61

76

130

105

60

Inventories

153

166

195

218

238

Trade receivables

530

469

549

575

680

1,261

1,29

1,553

1,717

2,045

337

463

486

Net profit

Total assets
Equity

217

232

Invested capital including goodwill

680

691

756

818

1,064

Net interest-bearing debt (NIBD)

388

521

474

469

666

Cash flow from operating activities (CFFO)

210

103

136

143

137

Cash flow from investing activities (CFFI)

46

102

33

89

339

Acquisitions of property, plant and equipment

23

82

50

37

34

Total investment ex business acquisition (CAPEX)

29

96

34

50

47

948

981

1,105

1,167

1,183

23.2

23.1

24.1

25.4

23.9

5.5

5.9

6.2

6.2

5.1

Return on invested capital

20.3

23.0

28.5

23.8

15.7

Return on equity

25.6

30.2

45.7

26.1

12.7

Number of employees, average
PERFORMANCE RATIOS (%)
Gross margin
Operating margin (EBITDA)

*The figures for 2012 and figures related to the income statement for 2013 have been prepared in accordance with
the Danish Financial Statements Act.
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WORLD OF
WRIST
GROUP HEADQUARTERS
Wrist Ship Supply A/S
Stigsborgvej 60
DK-9400 Noerresundby, Denmark
Tel.: +45 98 13 72 77
Fax: +45 98 16 58 33
Email: wrist@wrist.com

NORTH AMERICA
Corpus Christi, USA
World Ship Supply
102 Gilliam Street
Corpus Christi, TX 78409, USA
Tel.: +1 361 289 7380
Fax: +1 361 289 7404
Email: usgulf@wrist.com
Houston, USA
Wrist USA (Houston), Inc.
1485 East Sam Houston Parkway
South, Suite 100
Pasadena, TX 77503, USA
Tel.: +1 281 817 2060
Fax: +1 281 817 2090
Email: usgulf@wrist.com
Jacksonville / Savannah, USA
World Ship Supply
5415 Longleaf St.
Jacksonville, FL 32209, USA
Tel.: +1 904 768 1015
Fax: +1 904 768 1016
Email: usgulf@wrist.com
Long Beach / Los Angeles, USA
West Coast Ship Supply
2835 Ana Street
Rancho Dominguez, CA 90221, USA
Tel.: +1 562 435 5245
Fax: +1 310 579 8802
Email: westcoast@wrist.com
Mobile, USA
World Ship Supply
5880 I-10 Industrial Parkway
Theodore, AL 36582, USA
Tel.: +1 251 662 7474
Fax: +1 251 662 7470
Email: mobile@wrist.com
Montreal, Canada
Karlo Corporation
10801 Boulevard Ray Lawson
Anjou, QC, H1J 1M5, Canada
Tel.: +1 514 255 5017
Fax: +1 514 255 6888
Email: canada@wrist.com

New Orleans, USA
World Ship Supply
300 Plauche Street
Jefferson, LA 70123, USA
Tel.: +1 504 586 0767
Fax: +1 504 586 0489
Email: nola@wrist.com
New York, USA
East Coast Ship Supply LLC
755 Central Avenue, Unit 1
New Providence, NJ 07974, USA
Tel.: +1 732 205 9790
Fax: +1 908 286 1130
Email: eastcoast@wrist.com
Portland, USA
West Coast Ship Supply
1705 NE Argyle Street
Portland, OR 97211, USA
Tel.: +1 503 224 9950
Fax: +1 503 224 9905
Email: westcoast@wrist.com
San Francisco / Oakland, USA
West Coast Ship Supply
1611 17th St.
Oakland, CA 94607, USA
Tel.: +1 510 444 7200
Fax: +1 510 444 7216
Email: westcoast@wrist.com
Seattle, USA
West Coast Ship Supply
6767 East Marginal Way South
Seattle, WA 98108, USA
Tel.: +1 206 716 3001
Fax: +1 206 716 3000
Email: westcoast@wrist.com
Vancouver, Canada
West Coast Office
8038 Glenwood Drive
Burnaby BC, V3N 5E9, Canada
Tel.: +1 604 205 5466
Fax: +1 604 343 1690
Email: vancouver@wrist.com

EUROPE
Aalborg, Denmark
Wrist Europe (Aalborg) A/S
Stigsborgvej 60
P.O. Box 215
DK-9400 Noerresundby, Denmark
Tel.: +45 98 13 72 77
Fax: +45 98 16 58 33
Email: wrist@wrist.com

Aarhus, Denmark
Sophus E. Johnsen & Co. A/S
Vandvejen 2
DK-8000 Aarhus, Denmark
Tel.: +45 86 12 26 66
Fax: +45 86 19 42 09
Email: dsc@sojus.dk
Aberdeen, Scotland
Strachans Ltd.
Greenwell Road East Tullos
Aberdeen AB12 3AX, Scotland
Tel.: +44 1224 897 767
Fax: +44 1224 890 121
Email: aberdeen@strachans.co.uk
Algeciras, Spain
Wrist Ship Supply Spain S.L.
Avenida de la Union 8-10
Poligono Industrial, Cortijo Real
11206 Algeciras, Spain
Tel.: +34 956 675 078
Fax: +34 956 675 079
Email: algeciras@wrist.com
Den Helder, the Netherlands
Den Helder Stores B.V.
Schrijnwerkersweg 13
1786 PC Den Helder
The Netherlands
Tel.: +31 223 635587
Fax: +31 223 660210
Email: info@denhelderstores.nl
Esbjerg, Denmark
Jens Lysholdts Eftf. A/S
Fiskebrogade 8
DK-6700 Esbjerg, Denmark
Tel.: +45 75 12 10 22
Fax: +45 75 12 60 96
Great Yarmouth, England
Strachans Ltd.
Admiralty Road, Great Yarmouth,
Norfolk NR30 3PU, United Kingdom
Tel.: +44 1493 850337
Fax: +44 1493 851143
Email: yarmouth@strachans.co.uk
Hamburg, Germany
Wrist Ship Supply Germany GmbH
Finkenwerder Weg 6
21129 Hamburg, Germany
Tel.: +49 40 299 971 90
Email: hamburg@wrist.com
Haugesund, Norway
Wrist Europe (Norway) AS
Kvitsoygaten 4
N-5537 Haugesund, Norway
Tel.: +47 5285 6690
Fax: +47 5285 6691
Email: norway@wrist.com
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FAR EAST

Las Palmas, Spain
Wrist Ship Supply Spain S.L.
Juan Domínguez Pérez 10-B, 35008
Las Palmas de Gran Canaria, Spain
Tel.: +34 928 475 177
Email: laspalmas@wrist.com

Guangzhou, China
Wrist (Shenzhen) Trading Company Ltd.
2nd floor, Qian Qi Logistic warehouse
No. 1038 Mao Gang Road, Huang Pu District
Post code: 510000
Guangzhou, China
Tel.: +86 1892 3758 608
Email: china@wrist.com

Marseille, France
Wrist Europe (Marseille) SAS
Z.I. Eaux Blanches,
1124, Avenue des Eaux Blanches
F-34200 Sète, France
Tel.: +33 467 748 427
Fax: +33 467 744 045
Email: marseille@wrist.com

Manila, the Philippines
Wrist Service Center
19th Floor, Times Plaza Build.,
United Nations Ave.cor. Taft Avenue
Ermite, Manila
The Philippines

Peterhead, Scotland
Strachans Ltd.
54 Windmill Street, Peterhead
Aberdeenshire AB42 1UE, Scotland
Tel.: +44 1779 485300
Fax: +44 1779 470632
Email: peterhead@strachans.co.uk
Rotterdam, the Netherlands
Wrist-Kooyman Ship Supply B.V.
Colombusstraat 2-10
NL-3165 AD Rotterdam Albrandswaard
The Netherlands
Tel.: +31 10 428 4300 (Wrist)
Tel.: +31 10 753 6753 (Kooyman)
Fax: +31 10 495 3966
Email: rotterdam@wrist.com
Skagen, Denmark
Harald Christiansens Eftf. A/S
Vestre Strandvej 6-8
DK-9990 Skagen
Tel.: +45 98 44 13 33
Fax: +45 98 44 30 12
E-mail: dsc@skawsupply.dk

MIDDLE EAST
Dubai, UAE
Wrist Middle East (UAE) LLC.
Industrial Area No. 11, Street No. 8
P.O. Box 6846 Sharjah
United Arab Emirates
Tel.: +971 6 514 7400
Fax: +971 6 535 1801
Email: dubai@wrist.com
Male, the Maldives
Cosmopolitan Champa Brothers Pvt Ltd.
Omadu Fannu 4th Floor
Haveeree Hingun, Maafannu,
20280 Male, Republic of Maldives
Tel.: +960 331 0477
Fax: +960 331 0458
Email: rito@wrist.com

Singapore
Wrist Far East (Singapore) Pte. Ltd.
24, Tuas West Road
Singapore 638381
Tel.: +65 6318 0000
Fax: +65 6897 7340
Email: singapore@wrist.com

REPRESENTATIVE OFFICES
Asia
Representative Office
Tel.: +65 98413247
Email: roph@wrist.com
Germany
Representative Office
Tel.: +49 402 999 7190
Mobile: +49 172 984 9400
Email: caml@wrist.com
Greece
Representative Office
Tel.: +30 210 452 9479
Mobile: +30 693 2769 653
Email: lidi@wrist.com
Norway
Representative Office
Mobile: +47 9017 2312
Email: bvr@wrist.com
The Philippines
Representative Office
Tel.: + 63 917 325 2158
Mobile: + 63 939 921 3090
Email: lina@wrist.com

Garrets International Ltd., England
Stewards House
St. Edwards Court, London Road,
Romford, Essex RM7 9QD,
United Kingdom
Tel.: +44 1708 740 400
Fax: +44 1708 768 444
Email: info@garrets.com
Garrets International Ltd., Singapore
Singapore Pte. Ltd.
8 Temasek Boulevard
#32-01A
Singapore 038988
Tel.: +65 6493 1634
Fax: +65 6493 1630
Email: info@garrets.com

OTHER GROUP ENTITIES
D.S.C. Trading Ltd.
Kanalholmen 1
DK-2650 Hvidovre, Denmark
Tel.: +45 39 29 55 33
Fax: +45 39 29 55 44
Email: dsc@dsc-trading.dk
Guangzhou, China
Wrist Guangzhou
No. 1038 Mao Gang Road
Huang Pu District
Guangzhou, 510700, China
Tel.: (IP) +45 9931 9650
Email: wsoc@wrist.com
J. A. Arocha, S.L.U., Spain
C/ Ibarra y Compañía S/N – Zona V
Puerto de Las Palmas
E-35008 Las Palmas, Gran Canaria, Spain
Tel.: +34 928 47 56 52
Fax: +34 928 47 56 82
Email: jaarocha@jaarocha.com
SAGA Shipping A/S, Denmark
Oliekajen 7
P.O. Box 48
DK-9990 Skagen, Denmark
Tel.: +45 98 44 33 11
Fax.: +45 98 45 00 29
Email: saga@saga-shipping.dk

GARRETS INTERNATIONAL

Wrist Marine Logistics, Aalborg
Stigsborgvej 60
P.O. Box 215
DK-9400 Noerresundby, Denmark
Tel.: +45 72 19 00 72
Fax: +45 98 16 16 33
Email: wmlaalborg@wrist.dk

Garrets International A/S, Denmark
Stigsborgvej 60,
DK-9400 Noerresundby, Denmark
Tel.: +45 7219 0091
Fax: +45 9864 8405
Email: info@garrets.com

Wrist Marine Logistics, Copenhagen
Kanalholmen 1
DK-2650 Hvidovre, Denmark
Tel.: +45 72 19 00 72
Fax: +45 98 14 21 35
Email: wml@wrist.dk
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